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Digitalisation is the most powerful force 

in our time

F
o

to
: 
J
u

li
a

 S
jö

b
e

rg
/F

o
li
o

F
o

to
: 
A

B
B



Ministry of Finance Sweden

Government Offices of Sweden

We are already there…
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…but what about the public sector? 
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Objectives for digitalisation of the 

Swedish Public sector

Central government
administration

•An innovative and 
interactive central 
government 
administration that 
is legally certain 
and efficient, has a 
high degree of 
quality, service and 
accessibility, and 
thereby contributes 
to Sweden’s 
development and to 
an effective EU 
working process

ICT policy

•Sweden to be the 
best in the world at 
exploiting the 
opportunities 
afforded by 
digitalisation

Digital Government
policy

•a simpler day-to-
day life for citizens;

•a more transparent 
administration that 
supports innovation 
and participation; 

•enhanced quality 
and efficiency in 
government 
activities.

Digital first

•All central 
government 
agencies should 
primarily target 
digital channels to 
citizens and 
companies in their 
service delivery
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Källa: The Digital Economy & Society Index (DESI)
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Digital renewal – governance and digital maturity

The solid base – national digital infrastructure
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Smarter Sweden – innovative digital solutions

Focus areas 2015-2018
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Governance and digital maturity

• Digital maturity

• Benchmarks

• Legislation

• Collaboration

Digital renewal
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Innovative digital solutions

• Digital first in four sectors
– Housing & Building 

– Foodchain

– Business

– Environment

• Data-driven innovation

Smarter Sweden 
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National digital infrastructure

• Building blocks
– eID

– Digital post 

– e-procurement & e-invoicing

– Base registries

– Standards

– xxx

• Governance & organisation

• Funding

The solid base
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National digital infrastructure – EU

Legislation

• Webaccessibility

• eIDAS

• e-invoicing

Digital Single Market

• eGovernment Action Plan 2016-2020

• European Catalogue for ICT standards

• European Interoperability Framework

Committees and expert groups

• CEF 

• eIDAS

• ISA2

• eGov Action Plan Steering Board

• Multi Stakeholder Platform for ICT standardisation

En stabil bas
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Thank you!
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